
 
                     Wi-Fi Thermostat Addendum 
                                   Addendum to ICM I3 Thermostat Installation, Operation & Application Guide 

 
Create Account 

Before connecting your thermostat to a Wi-Fi network, you 
must create a user account. You can create an account 
through the app on your smart device, or through the 
website: http://www.captouchwifi.com.  
 

Connecting Your Thermostat to Wi-Fi 
There are three different methods you can use to connect 
your thermostat to a wireless network: using an Apple 
device, an Android device, or a computer with Wi-Fi 
capabilities. 
 

Using an Apple Device: 
1. Download the app from the Apple App store by 

searching “ICM I3 Thermostat”. 
2. Reset Wi-Fi on thermostat. To reset Wi-Fi, please follow 

the steps under Reset Wi-Fi Configuration Screen. 
3. Go to SETTINGS on your Apple device and select Wi-Fi. 
4. In the list of available networks; select the network 

named: ICM_I3_xxxxxxxxxxxx (x’s indicate thermostat 
ID). A checkmark will appear next to the network when 
connected. 

5. Re-enter the app and follow the prompts to connect your 
thermostat to the wireless network.  

 

Using an Android Device  
There are three ways to connect your thermostat to the 
wireless network using the Android app: adding a new 
thermostat, using the thermostat wireless network, and 
using a thermostat already listed in your account. 
 

Note: Before continuing, download app by searching “ICM 
I3 Thermostat” in the app store. 
 

1. Adding a new thermostat: 
a. Open the app and sign into your account. 
b. Select “+Add new thermostat”. 
c. Enter the thermostat ID found on a label affixed to 

the back of the thermostat above the terminals and 
in the top right corner of this document. 

d. Reset Wi-Fi on thermostat. To reset Wi-Fi, please 
follow the steps under Reset Wi-Fi Configuration 
Screen. 

e. Follow the prompts to connect the thermostat to the 
wireless network. 

 

2. Using the thermostat to connect to the wireless network: 
a. Reset Wi-Fi on thermostat. To reset Wi-Fi, please 

follow the steps under Reset Wi-Fi Configuration 
Screen. 

b. Go to SETTINGS on your Android device and select 
Wi-Fi. 

c. In the list of available networks, select the network 
named: ICM_I3_xxxxxxxxxxxx (x’s indicate 
thermostat ID). Your device is connected to the 
thermostat network when Connected is displayed 
under the network name. 

d. Re-enter the app and follow the prompts to connect 
your thermostat to the wireless network. 

 

3. Using a thermostat already listed on your account: 
a. Open the app and sign into your account. 
b. Select the thermostat you wish to connect to the 

wireless network. 
c. Select “Settings” in the top right corner of the app. 
d. In the setting menu, select “Connect Thermostat to 

Router”. 
e. Reset Wi-Fi on thermostat. To reset Wi-Fi, please 

follow the steps under Reset Wi-Fi Configuration 
Screen. 

f. Follow prompts to connect your thermostat to the 
wireless router. 

 

Using a Computer with Wi-Fi 
There are two ways to connect your thermostat to your 
wireless network using a computer with Wi-Fi: using the 
WPS button on your wireless router or connecting with 
your wireless network. If you do not remember your 
wireless password, you can use the WPS button to 
connect your thermostat to the network. 
 

1. Reset Wi-Fi on thermostat. To reset Wi-Fi, please follow 
the steps under Reset Wi-Fi Configuration Screen. 

2. Go to Network Settings in Control Panel and select the 
network named: ICM_I3_xxxxxxxxxxxx (x’s indicate 
thermostat ID). You may also connect to the network by 
clicking on  (Microsoft) or  (Apple) and selecting the 
correct wireless network. 

3. In your internet browser, enter http://192.168.10.1/ in 
the address line. 

 

Using Your Wireless Network: 
a. In the list of available networks, select the correct 

network and enter password (if password protected).  
b. ! will stop flashing and a solid  will display, 

indicating the thermostat is successfully connected 
to Wi-Fi. 

 

Using the WPS Button: 
a. On your wireless router, press the WPS button until 

the router indicates it is searching for a wireless 
device. 

b. On your computer, scroll to the bottom of the page in 
the browser and select “Go!” under “Press the WPS 
button on your Wi-Fi Access Point”. 

c.  ! will stop flashing and  will display, indicating 
the thermostat is successfully connected to Wi-Fi. 

4. In your internet browser, enter 
http://www.captouchwifi.com in the address line. 

5. Sign into your account. 
6. Under “Add thermostat” enter the thermostat ID, found 

on a label affixed to the back of the thermostat and in the 
top right corner of this document. 

7. Enter the thermostat name, zip code, and description. 
 

 
Thermostat ID Label 



Reset Wi-Fi Configuration Screen 
After installation, you will have to reset Wi-Fi on your 
thermostat to connect to the wireless network for the first 
time. If you have previously connected the thermostat to 
the wireless network but have changed your password or 
installed a new wireless router, you will have to manually 
reconnect the thermostat to the wireless network as if for 
the first time. 
1. On your thermostat, press . 
2. Press , until CONFIG displays 

under MENU. 
3. Press  to select menu. The 

reset Wi-Fi screen displays. 
4. Change the setting to  (yes) by 

pressing  or . 
5.  The ! will start flashing, indicating the thermostat in 

Setup Mode and is searching for a wireless network. 
 

Note: If the thermostat has been connected to a wireless network 
before, the reset Wi-Fi configuration will be the last screen in the 
Configuration Menu. To easily access the screen go into the 
configuration menu and press  once—the reset Wi-Fi screen 
will display. 

Testing Wi-Fi Connection 
1. In the app or through http://www.captouchwifi.com, 

change fan mode to ON. 
2. You will hear a click and see  displayed on the 

thermostat next to fan. The thermostat is successfully 
connect to the internet.  

3. Change the fan mode to the desired setting. 
 

Weather Menu 
In addition to the menus listed in the manual, there is a 
weather menu. The weather menu shows the high and low 
temperatures for the next two days, as well as the outside 
temperature, high and low temperature, and humidity for 
the current day based on the zip code entered at 
thermostat registration. To view the weather: 

1. Press . 
2. Press , until WEATHER displays under MENU. 
3. Press  to select menu. 
4. Press  and  to scroll through menu. 

 
 
 
 

 

Note: For configurations, please follow Configuration Mode Settings in the Installation, Application, and Operation booklet that came 
with the thermostat, starting on page 14. 
 

Icon Explanation 
! Flashing The thermostat is in Setup Mode and is searching for a wireless network. 
 Flashing Wi-Fi is busy. 

! 

The thermostat is not connected to Wi-Fi. If the thermostat has successfully 
connected to Wi-Fi previously, and no new conditions exist (i.e. password 
change, wireless router change), the thermostat will automatically reconnect—
otherwise the thermostat will have to be reconnected to the wireless network 
manually. 

 The thermostat is connected to Wi-Fi. 
 
 

Troubleshooting 

 
FCC Compliance Statement (Part 15.19) 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 
FCC Part 15.21 Statement 
Modifications or changes made to the device, not approved by the originating party, may void user authority to operate the device. 
FCC RF Exposure Statement 
To ensure FCC and Industry Canada compliance, maintain a separation distance of 20 cm from device.  
Section 7.1.2 of RSS-GEN 
Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser) gain approved for the transmitter by Industry Canada. To 
reduce potential radio interference to other users, the antenna type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not more than that 
necessary for successful communication. 
Section 7.1.3 of RSS-GEN  
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device 
must accept any interference, including interference that may cause undesired operation of the device. 
 

Symptom Remedy 
 not displayed on 

thermostat 
Reconnect thermostat as if for the first time. 

Thermostat ID location The thermostat ID is attached to the top right corner of this document, as well as on the 
back of the thermostat above the terminals. 

Problems connecting 
using the app 

Connect your thermostat using a computer with Wi-Fi. If you are having trouble, the best 
option is to use the WPS button (as described under Using a Computer with Wi-Fi). 

Problem finding app Apple devices require iOS 7.0 or newer software. Android devices require Android 
Honeycomb (Android version 3.1) or newer software. 
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